
Meet with one of our Physicians 

or Nurses three months after 

your initial appointment to 

ensure your medical cannabis 

treatment is working as desired.

Meet with one of our Patient Care 

Specialists receive your personalized 

treatment plan and learn about 

about medical cannabis.

Receive your  

treatment plan

Attend your appointment  

& get prescription

Book an appointment online or 

over the phone. No physician 

referral is needed. 

Complete the patient intake 

forms emailed to you before 

your appointment.

Book your  

appointment 

Complete  

your forms

Attend your follow-up  

appointment

Contact our team of Patient 

Care Specialists seven days a 

week via phone, email, or chat 

to answer any ongoing 

questions you may have.

Receive ongoing  

support

Before your appointment

During your appointment

After your appointment

Meet with one of our Physicians 

or Nurses to determine if medical 

cannabis is right for you and get 

your prescription. 

Register and place your first order 

with the help of your Patient Care 

Specialist. Medical cannabis will be 

mailed directly to your door!

Place your  

first order


